Product Return Form

Unopened items in new condition may be returned within 30 days of purchase
for refund or exchange. If products are opened or damaged, a minimum restocking fee of
$10 will be charged. Return shipping cost will be the responsibility of the customer.

Please complete the following information for either an Individual Purchase or a School
District Purchase, and include the form with your returned product.

Individual Purchase

School District Purchase

Name:

District Name:

Date of Purchase:

School Name:

Address: Address:

City: City:

State: Zip: State: Zip:
Phone: Phone:

Lone Star Learning Invoice #:

Lone Star Learning Invoice #:

Purchase Order Number:

Product Returned:

Product Returned:

Reason for Return:

Reason for Return:

Exchange information:

Exchange information:

Please call or email to let us know your return is on the way. Thank you!

Send return via most convenient
carrier (US Mail, UPS, FedEx, etc) to:

Lone Star Learning
1715 19th Street
Lubbock, TX 79401

Phone: (800) 575-1424
Fax: (806) 281-1407
info@lonestarlearning.com
www.LoneStarLearning.com
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